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THE INDIO CHAMBER OF COMMERCE IS COMMITTED TO:
Å Creating a strong local economy Å Promoting the community Å Providing networking opportunities 

Å Representing the interests of business with government Å Political action

What is the Community 
Outreach Unit?

The Indio Police 
Department and 
the Community 

Outreach Unit (COU) 
understand graffiti affects 
the quality of life in the 
City of Indio. The COU is 
dedicated to investigation 
of grafýti related crimes and 
the suppression of criminal 
activity. COU is committed 
to combating graffiti related crimes 
utilizing traditional and non-traditional 
methods to address issues and provide 
services to the community.

Why does Indio place such 
emphasis on combating Grafýti?

Grafýti negatively impacts the City in 
several ways. It creates the impression 
that Indio is not a safe city in which to 
live, raise a family, or establish a business. 
This false perception negatively affects the 
tax base, businesses, and ultimately the 
quality of the City. Grafýti also reduces 
the quality of life, causing people to live 
in fear based upon the perception that 
all grafýti is ñGangò grafýti. Eighty-ýve 
percent of the highly visible grafýti is not 
gang related. It is the result of individuals, 
known as taggers, trying to make a name 
for themselves.

The COU makes every effort to identify 

Indio Police Department 
Targets Grafýti... Big Beneýt 
to the Business Community

and prosecute all grafýti vandals. Indio also 
strives to have all grafýti removed within 
24 hours, after it has been reported. It has 
been shown that immediate grafýti removal 
deters other acts of grafýti vandalism.

What does the Community 
Outreach Unit do about grafýti?

The COU is assigned to monitor, 
identify, track and prosecute graffiti 
vandals. The COU constantly identiýes 
new taggers. Past efforts have shown that 
after that initial contact, the majority of 
the taggers discontinue their involvement 
in grafýti.

Consequence of grafýti vandalism

The COU expertise in grafýti has allowed 
them to make ñtagger graffitiò arrests 
when there are no witnesses to the crime. 
Once a case is successfully prosecuted, 

The California Public Utilities 
Commission (PUC), recognizes 
that there may soon be a shortage 

of available telephone numbers in the 
760 area code. The 760 area code is used 
by cities such as Barstow, Indio, Lee 
Vining, Palm Desert, Palm Springs, and 
Twentynine Palms. 

The North American Numbering Plan 
Administration (NANPA), which holds 
overall responsibility for the neutral 
administration of numbering resources, 
has determined that whole preýxes are 
running out in the existing 760 area code. 
The preýx is the ýrst three digits of the 
seven digit number and they are assigned 
to telecommunications exchanges. 
Exchanges are replenished with more 
preýxes as the supply of phone numbers 
decrease. However, once an area code runs 
low on its supply of whole unused preýxes, 
a new area code must be added to increase 
the supply of numbers. The new 442 area 

PUC May Change 
760 Area Code

Continued on page 2

Continued on page 2

Attention all HR supervisors, 
managers and business owners, 
do you need  an update on all the 

new laws passed by the state legislature 
that will be affecting your businesses?  
The Indio Chamber of Commerce will be 
holding a Labor Law Seminar, March 15, 
2007 from 9:00 AM to 11:00 AM at City 
Council Chambers at 100 Civic Center 
Mall, Towne Street, in Indio. Labor Law 
Attorneys from the ofýce of Fitzgerald and 
Mule LLP will update you on which new 
laws to know, how each should be handled 

Indio Chamber to Host 
Labor Law Seminar

and review some of the laws already on 
the books.  We all know, as business men 
and women that it is becoming a full time job 
just to keep abreast of all the labor laws being 
passed by our legislators.  Mark your calendar 
for March 15th and come and hear what the 
experts have to say. It may save you a lot of 
time and money in the long run.  

Please call the Indio Chamber at 347-
0676 or email info@indiochamber.org 
to reserve your space. Admission to the 
seminar is $10.00 and reservations for this 
popular informational event are a must.    

BizNet Expo on Track to Be 
Valley's Largest Business 
Expo & Symposium to Date

BizNet Expo is the joint presentation 
of the Indio, La Quinta and 
Coachella Chambers of Commerce. 

The event wil be held at Fantasy Springs 
Resort Special Events Center on Thursday, 
April 19, 2007. The annual event has drawn 
huge crowds for the past two years since 
its inception and this year promises to set 
new records for attendance. 

BixNet Expo sponsors are signing up fast 
and include: Title Sponsor Fantasy Springs 
Resort Casino, Symposium Sponsor 
Rabobank, EZ-103, Brooks Printing, Eaton 
Kirk, Coachella Chamber of Commerce, 
Indio Chamber of Commerce, La Quinta 
Chamber of Commerce, Academy of 
Professional Careers, Auto Club of So 

Cal AAA, Canyon National Bank, City 
of Coachella, City of Indio, Fiesta Ford 
Lincoln Mercury, and Giant RV.

As in past years, the Symposium will 
feature prominent business and civic 
leaders from throughout the Coachella 
Valley discussing "The Pulse of The 
Valley."

Admission to the Symposium is $15, 
you can save $5 by registering online 
at www.biznetexpo.net. Symposium 
registration includes the $3 admission fee 
to the Expo. 

Booths are going fast. You can save $20 by 
registering online at www.biznetexpo.net. 
For more information, call the Indio 
Chamber at 347-0676.

.
The City of Indio presents the Old 
Town Indio Farmers Market. The 
event features hand-made Arts & 
Crafts, Light Music/Entertainment, 
Hot Foods, Car/Tractor Show and, 
of course, a Farmers Market with 
locally grown produce including 
fruits, vegetables, nuts and dates. 
Electricity will be provided.  For more 
information, please contact Indio 
Special Events at 760-391-4175.
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Here are recent headlines after  
President Bush spoke to the nation 
and Governor Schwarzenegger 

spoke to the State about what is turning 
into the top domestic issue:  

B Governor Unveils Health Care Reform 
Plan (California Chamber of Commerce 
Alert), 

B Republicans Offer Modest Health Plan 
(Press-Enterprise), 

B Schwarzenegger, Lawmakers Seek Way 
to Cover Millions of Uninsured (The 
Desert Sun), 

B Bushôs Health Care Plan Debate 
Launched (Honolulu Advertiser).  

The health care in the United States and 
California, is the best in the world.  The 
issue is not quality of care or availability 
of care.  The issue is about payment for 
health care.  There are huge numbers (6.9 
million-20% of the stateôs population) 
thrown around about the number of 
ñuninsured.ò  Rarely is it deýned as to 
who are the uninsured, why are they 
uninsured or how much is this effecting 
general health care.  It wasnôt that long ago 
that most people paid for their own health 
care, without private or company supplied 
medical insurance.  Times change.

At the February meeting of the 
Legislative Coalition of Coachella 
Valley City Chambers of Commerce, the 
Governorôs representative gave an outline 

FROM THE GAPP COMMITTEE

of the Governorôs proposal.  He pointed 
out that last year there was 1 health care 
proposal in the Legislature.  This year there 
are already 14 health care proposals before 
the Legislature with more to follow.

Both the quality of care and the cost of 
care have risen considerably.  Importantly, 
our emergency rooms are jammed with 
ñfree for serviceò patients.  This, according 
to the Governorôs ofýce, creates a major 
unseen cost of health care that is passed 
on to those who do pay either by paying 
for services or insurance.  

So who or what will ñcontrolò the 
increases in the cost of healthcare and 
medicines, what kind of individual choice 
will be allowed under the new plans, if any, 
and very importantly, who pays for the tab.  
Many in the Legislature think employers 
should pay along with increased taxes.  

The Indio Chamber Governmental 
Affairs and Public Policy (GAPP) 
Committee will be closely monitoring the 
progress of these proposals in how they 
affect businesses in our city, valley, state 
and nation.  Youôre invited and encouraged 
to attend and participate in this continuing 
process.

Contact the Chamber ofýce at 347-0676 
to volunteer to serve on the committee.  
Itôs free and one of the benefits of 
membership.

Club Achilles, the Coachella Valleyôs 
only Luxury Indoor Golf Club 
featuring seven state-of-the-art 

golf simulators, will unveil its expanded 
fitness center this month, offering full 
circuit equipment, cardio machines, free 
weights, nationally certified personal 
trainers and golf conditioning specialists, 
as well as massage and tanning services.  
The club will be running specials on both 
full facility and ýtness only memberships 
throughout the month.  Offering us the 
ñCoolest Golf in the Desertò, Club Achilles 
also boasts indoor golf leagues, a 1,200 
square foot putting green, conference 
facilities, pro shop, and bar and lounge.  
And coming soon for the one-stop-shop 
facility, the Club Achilles Grille will open 
in March and is slated to serve breakfast, 

lunch and dinner.  Whether you are looking 
to learn the game, improve your game, stay 
ýt, combine business and golf, or just hang 
out for a drink and some fun with friends, 
Club Achilles has it all! 

Club Achilles Unveils New  
Expanded Fitness Center

Health Care Is A Top Issue

BUSINESS PROFILE

restitution is sought for the victims. 
First time convicted grafýti vandals can 
receive various punishments, including 
incarceration, probation, community 
service, restitution, ýnes, and loss of their 
driver's license. Further convictions can 
result in incarceration. Additionally, the 
parents of juvenile grafýti vandals can be 
held civily liable for grafýti damage.

Signs to look for if you think your 
son or daughter may be involved 
with grafýti.

Å Grafýti style writing in their books or in 
their room.

Å The same graffiti writings in your 
neighborhood appear in your child's 
room.

Å Interest in internet grafýti websites.

Å Possession of permanent markers such as 
ñMagnum 44ò markers.

Å Possession of other grafýti tools such as 
drill bits, spray paint tips, acrylic paint 
lap tags, and glass etching acid.

City of Indio Public Works Grafýti 
Removal Unit.

The Cityôs General Services Division 
of the Public Works Department provides 
grafýti removal within the City. The City 
encourages residents and businesses to 
remove grafýti as soon as possible. If you 
are unable to remove it yourself, the City 
has established a 24-Hour Grafýti Hotline 
(760) 391-4143, available any time of the 
day to residents and or businesses, to report 
grafýti problems and or request removal. 
The Cityôs graffiti crew will respond 
and remove the grafýti at no cost to the 
residents or business. Grafýti crews carry 

various colors of paint and are equipped 
with a state of the art grafýti truck with 
a color matching system enabling them 
to match a high percentage of all paint 
colors. Grafýti crews are also equipped 
with chemical removal and high pressure 
power washing (hot/cold) of grafýti from 
block walls and sidewalks. It is the goal 
of this division to make our community 
a grafýti free environment by eliminating 
the visual blight or grafýti in a timely 
manner and to provide a lasting solution 
to the grafýti issues through community 
involvement, City ordinances, legislation, 
abatement, education and enforcement.

How can you help reduce grafýti 
and improve the City of Indio?

If you see a graffiti crime occurring, 
call the Indio Police Department at 
(760) 391-4051. If you have grafýti on your 
house or business, or if you have questions 
about graffiti, call the Indio Police 
Department at (760) 391-4051 and ask to 
speak to the COU ofýcer. To have grafýti 
removed you can call the grafýti hotline 
at (760) 391-4143.

Reward for information.

The City of Indio is committed to 
combating grafýti related crimes. If you 
have information regarding the identity of a 
tagger, please call Indio Police Department 
and request to speak with someone from 
the Community Outreach Unit. The City 
of Indio offers a $100.00 reward for 
information leading to the arrest and/or 
conviction of a grafýti vandal.

If you witness a grafýti crime in progress, 
call 911. If you have information regarding 
the identity of a tagger, call the Indio Police 
Dispatch (760) 391-4057. Your information 
will be investigated. Once an arrest is made, 
you will be eligible for the reward.

code will be added to the 760 area code to 
provide more telephone numbers.

Consumers who could not attend the public 
meetings can voice their preferences on the 
area code change option, and comments can 
be made on the Commissionôs website at 
http://www.cpuc.ca.gov/760areacode. 
Written comments can also be submitted 
to the Commissionôs Public Advisorôs 
Office at 320 W. 4th Street, Suite 500, 
Los Angeles, CA 90013, or via e-mail to 
public.advisor.la@cpuc.ca.gov. 

Area code split and overlay

Traditionally, area codes have been 
split to provide more prefixes for the 

telecommunications industry and its 
customers, creating smaller geographic 
areas. Area code splits create new area codes 
by splitting a geographical region in multiple 
ways. Only one area code is assigned to a 
particular geographical region. 

An area code overlay is a form of area 
code change that adds an area code(s) to 
the same geographic region as the existing 
area code. Consumers who would like 
new or additional telephone numbers or 
telecommunications services may be given 
telephone numbers with the new 442 area 
code.

More information about the 760 
area code change is available at http:
//www.cpuc.ca.gov/760areacode. 

For more information on the PUC, please 
visit www.cpuc.ca.gov.

Indio Police Department Targets Graýtti

Continued from Page 1

Public Meetings for 760 Area Code Change

Continued from Page 1

K& L Sports Group and the City 
of Indio announced the inagural 
2007 Indio Grand Prix & Healthy 

Lifestyle Festival. The Grand Prix will be 
showcased in Downtown Indio on a closed 1 
mile course, Saturday, March 31, 2007. The 
event will feature both menôs and womenôs 
professional cycling races.

The 2007 Indio Grand Prix is a new 
event developed in partnership with 
USA Cycling, the national governing 
body for the sport and the SCNCA 
Southern California Nevada Cycling 
Association. The race will become one 
of the cornerstones of American cycling 
and will attract top teams and athletes 
from around the world. Furthermore, the 
event will showcase the historic Coachella 
Valleyôs scenery and attractions.

The City of Indio is the host of the 2007 
Indio Grand Prix and will showcase bicycle 
racing for this ýrst time event. ñOver 60 

2007 Indio Grand Prix & 
Healthy Lifestyle Festival
to be Held in Indio, March 31

million Americans participate regularly in 
cycling each year. ñI think itôs great! This 
event offers the world's best cyclists, weôve 
designed a beautiful course and we look 
forward to bringing a beautiful sporting 
event to Indio, Californiaò said Keith 
Bartleson, Event Race Director, and one 
of the founders of K&L Sports Group.

ñOn behalf of our business community, 
it is with great pleasure we welcome USA 
Cycling to our ýne city and extend our 
warm hospitality during the 2007 Indio 
Grand Prix,ò said Glenn D. Southard, City 
Manager for the City of Indio.

Additional details about the 2007 Indio 
Grand Prix & Healthy Lifestyle Festival, 
including the race route, event partners, 
can be found at www.indiograndprix.com

Contact: Keith Bartleson, Race 
Director, Indio Grand Prix, email: 
Keith@indiograndprix.com 760-902-2700

By Mark Harner, Chairman
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Animal Samaritans SPCA is 
the recipient of the Albert and 
Anna Herdina Memorial Fund, 

through The Community Foundation 
serving Riverside and San Bernardino 
counties.  The grant provides ýnancial 
assistance to seniors who meet the 
requirements.  Funding from this yearôs 
grant is available through December 1, 
2007, or until depleted, whichever comes 
ýrst.  Seniors are encouraged to apply by 
calling 760-343-4379. 

Grant Helps 
Seniors Pay for 
Veterinary Services
Available until December 1, 2007 
or until funds run out.

Small businesses in 47 California 
counties including Riverside County 
may now apply for low-interest disaster 
loans from the U. S. Small Business 
Administration (SBA).  These disaster 
loans offset economic losses because of 
reduced revenues caused by the extremely 
low temperatures and freezing conditions 
from January 6, 2007 through January 19, 
2007, announced Alfred E. Judd, Director 
of SBAôs Disaster Field Operations 
Center - West.

Small businesses may qualify for 
Economic Injury Disaster Loans (EIDLs) 
of up to $1.5 million to help meet ýnancial 
obligations and operating expenses which 
could have been met had the disaster not 
occurred.  ñEligibility for these working 
capital loans is based on the financial 
impact of the disaster only and not on any 
actual property damage.  These loans have 
an interest rate of 4%, a maximum term 
of 30 years, and are restricted to small 

businesses without the ýnancial ability 
to offset the adverse impact without 
hardship,ò Judd said.

By law, SBA makes EIDLs available 
when the U. S. Secretary of Agriculture 
designates an agricultural disaster.  
Secretary Mike Johanns declared this 
disaster at the request of Governor 
Arnold Schwarzenegger.

Businesses primarily engaged in 
farming or ranching are not eligible for SBA 
disaster assistance.  Agricultural enterprises 
should contact the Farm Services Agency 
(FSA) about the U. S. Department of 
Agriculture (USDA) assistance made 
available by the Secretaryôs declaration.  

For information and application forms, 
call toll-free (800) 659-2955, or visit SBAôs 

website at www.sba.gov/services/
disasterassistance.  Hearing impaired 
individuals may call (800) 877-8339.  
The deadline to apply for these loans is 
October 1, 2007.

Disaster Assistance Available 
for Small Businesses

Conciant Lifestyle ConciergeÊ has 
partnered with Elite Land Tours, 
Inc. and Platinum Helicopters, Inc., 

two of the Coachella Valleyôs premier nature 
adventure companies, for unique Conciant 
Signature Lifestyle Experiences, Conciant 
CEO Valerie Castle announced today.

ñThe partnership with Elite and 
Platinum provide Conciant with two 
stellar organizations to create extraordinary 
Signature Lifestyle Experiences for our 
clients,ò she said. ñWe will deliver truly 
remarkable experiences of enjoying the 
natural wonders of the Coachella Valley 
and beyond.ò

ñIf you are looking to have that special 
dinner at sunset for two or twelve after a 

Conciant Lifestyle Creates 
Adventurous óSignature 
Lifestyle Experienceô

HUMMER ride across the outback reaches 
of our desert like Joshua Tree or the San 
Jacinto Fault, or after a breath-taking, 
helicopter ride, Conciant will make that 
happen with our new partners, Elite Land 
Tours and Platinum Helicopters,ôô Ms. 
Castle said.

From laid back to extreme and everything 
in between, Conciant will make it happen. 
Conciant Lifestyle Concierge is an 
exclusive private concierge club providing 
unlimited services, beneýts and privileges 
to its memberôs 24-hours a day, 365 days 
a year.  Conciantôs Lifestyle Experiences 
are legendary.  Visit www.conciant.com or 
phone 760.770.0999 to learn more.

BUSINESS UPDATE

California Chamber of Commerce 
President and CEO Allan 
Zaremberg released the 

following statement on Governor Arnold 
Schwarzeneggerôs health care reform 
proposal.

ñThe California Chamber of Commerce 
shares Governor Schwarzeneggerôs goals 
of increased access to and affordability of 
health care coverage. Indeed, CalChamber 
long has advocated policies to improve 
the ability of employers and employees to 
purchase coverage by reducing costs.

ñCalChamber will conduct a 
comprehensive analysis of the reform 
proposal to examine its effects on the goals 
of increased affordability and access and on 
the stateôs economic competitiveness. We 
are concerned that the new costs mandated 
by this plan will far outstrip anticipated 
resources. One funding mechanism for the 
increased coverage - the employer tax and 
mandated employee contribution -- is tied 
to payroll, and payroll growth in California 
has risen at just half the rate of health care 

CalChamber Reviews Governor's  
Health Care Reform Proposal

costs in California in recent years. How 
will the inevitable shortfall in funding be 
addressed? Will the tax have to be doubled 
in ten years?

ñWe are concerned also about what the 
proposal will mean for those who purchase 
health care coverage today. Will the new 
tax on health care providers be passed on 
to employers and employees who currently 
purchase health care coverage, thereby 
reducing affordability and access?

ñFinally, what effect will a new four 
percent payroll tax have on employers 
in California? How will small businesses 
that cannot provide health insurance today 
afford the new tax? How will it affect 
employment in our state and our stateôs 
economic competitiveness?

ñCalChamber is committed to improving 
access to health coverage through increased 
affordability. We will review todayôs 
proposal as we prepare an alternative 
approach for the state government to join 
with employers in increasing coverage in 
California.ò

The Indio Chamber of Commerceôs 
booth at the National Date Festival 
took the Blue Ribbon yet another 

year.  The Ambassador committee set up 
the booth consisting of Arabian tents in 
an Arabian Garden atmosphere.  The tents 
were decorated with themes indicative 
to Indio; Southwest Arts FestivalÈ, the 
Tamale Festival, Polo and the Balloon 
Festival, not to mention the National 
Date Festival, as well as dates and citrus 
showing the diversity of the agriculture 
grown here in Indio.  

The Ambassadors manned the booth 

Chamber Booth Takes First 
Place at National Date Festival

throughout the Festival, handing out 
directories and city maps to the thousands 
of visitors daily. A special thanks to those 
who helped put the booth together, worked 
the booth and helped take it down as well.  
The Chamber would like to give special 
recognition to our businesses and friends 
who donated items or time to help put this 
ýrst place booth together; La Hacienda 
Nursery & Landscape, Shieldôs Date 
Gardens, Duranôs Termite & Pest Control, 
Empire Polo Club, Eldorado Polo Club, 
Indian Palms Country Club and Resort, 
Linda Beal, Judy and Burt Bright.

The Palm Springs Desert Resorts 
Convention and Visitors Authority 
recently presented the 2007 Hospitality 
Achievement Awards. These prestigious 
awards recognize those individuals and 
businesses that promote tourism and 
hospitality in the most professional 
manner. The nominees are voted for by 
their peers in the industry.

The category of Outstanding Hospitality 
Business / Attraction was awarded to the 

Empire Polo Club of Indio. This world-
class event facility hosts numerous 
private and public events and is home 
to the renowned ñCoachellaò music 
festival.  2007 will see the launching of 
ñStagecoach,ò a country-western music 
festival. The Coachella Valley is sure to 
realize both the economic impact, as well 
as the national recognition generated by 
these enormously popular events.

Empire Polo Club Wins CVA 
Hospitality Achievement Award
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Busy Month at the Indio Chamber of Commerce

Mayor's BreakfastAfter-Hours Mixer (more at lower right)

Ambassador Cris Romero played a 
ñWho knows the Date Festivalò game 
for the crowd.  Mayor Godfrey, Tonita 
Williams and Jim Rountree were the 
lucky participants.  Each participant 
received entry passes to the Date 
Festival.  

CEO Sherry Johnson and Chairman 
of the Board Deborah McGarrey 
presented a plaque and framed 
Southwest Arts FestivalÈ picture to 
the sponsors of the event.  Dr. Richard 
Merkin of Desert Medical Group and 
Richard & Liane Weintraub sponsored 
the Artist Awards Banquet and the City 
of Indio, The Desert Sun and Empire 
Polo Club were presenting sponsors.  
Norma Leith received the award for 
Dr. Richard Merkin.  

Mayor Godfrey, Janie Hurtado and Deborah McGarrey welcome new members; Julissa Parker of Latina 
Magazine, Mark Byers of Church of the Apostles, George Sandez of Mexicali Caf®, and Dan Balmes of CV 
Promotions.

Queen Scheherazade Jessica Walls, Princess Dunyzade Cassi Fausel and Princess Jasmine Sarah Manning as 
well as Jackie Roche of the National Date Festival were the guest speakers for the month, also pictured: Sherry 
Johnson, CEO and Mayor Ben Godfrey.

Nancy Madson of Seawright Custom 
Precast, Inc. won passes to the 
Childrenôs Discovery Museum. 

Councilwoman Melanie Fesmire won 
a Valentine Basket compliments of the 
Chank Group.

Tonita Valencia of Nextel 
Communications was another 
lucky winner for the evening, 
she won a free spinal exam 
compliments of Gonstead 
Chiropractic, a one-hour 
massage compliments of 
Academy of Professional 
Careers and her business card 
in the EVB, lady luck was on 
her side, again! 

Chairman of the Board Deborah 
McGarrey presented Lee Vanderback 
with a certiýcate of appreciation for 
hosting Februaryôs mixer.

Guests were treated to a tour of the museum as well as a tasty buffet and treats at every table.

Jay Glover of Terra Lago won 
two bottles of wine and a t-shirt 
compliments of Jackson Hewitt 
Tax Service as well as donated 
a round of golf for four. 

Elaine Carroll was a lucky winner 
for the evening, winning not only 
a bar-b-que set compliments of 
Desert Fox Distributing as well 
as the $50.00 drawing. 

After-Hours Mixer (continued from upper left)




